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Introduction

eDoc Organizer Business Edition enables multiple users to simultaneous access a central eDoc
Organizer data repository. This productis targeted at businesses that have between 2-20 users
and an office network (LAN) that can allow multiple users access to the central repository. eDoc
Organizer Business Edtion has a Client-Server architecture and requires installation of a central
server and multiple distributed clients.

Organizer
Client

eDoc Organizer
Server

Scanner

eDoc Organizer Client
(Wireless)

Scan Terminal

In a typical deployment scenario the eDoc Organizer Business Server and its database will be
setup on one computer and the rest of the computers will install the eDoc Organizer Business
Client software to connect to the server.

Because eDoc Organizer Business Edition is targeted for small businesses, it does not require
you to have a particular Windows Server Edition Operating System installed in your organization.
eDoc Organizer Business Server can be run on any Computer with Windows XP or above.
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System Requirements

eDoc Organizer Business Edition has a Client-Server architecture and requires installation of a
central server and multiple distributed clients. Typically the eDoc Organizer Business Server and
its database will be setup on one computer and the rest of the computers will install the eDoc
Organizer Business Client software to connect to the server.

All computers have to be on the same Network for eDoc Organizer Business Edition client
and server components to be able to talk to each other.

Server Hardware Requirements

. Processor: Pentium 4/AMD Athlon or higher
. Memory: 4 GB RAMor higher
. Disk Space: 250 GB or higher

Server Software Requirements

Supported operating systems: Windows 8, Windows 7, Windows Server 2003, Windows
Server 2008, Windows Server 2008 R2, Windows Vista, Windows XP

Required Prerequisite Software (Installed automatically by the installer):
»  Microsoft SQL Server 2008 Express Edition

*+  Windows Installer 4.5

»  Microsoft NET Framework 3.5 SP1

*  Microsoft NET Framework 4

*+  Windows PowerShell 1.0

Client Hardware Requirements

. Processor: Pentium 4/AMD Athlon or higher
. Memory: 2 GB RAM or higher

. Disk Space: Approximately 500 MB is required for installation and temporary storage
. Display Resolution: 1024*768 or above @ 96 dpi
. For Scanning: TWAIN or WIAcomplaint scanner for direct scanning. Any other scanner for

scanning through alternate import methods.

Client Software Requirements

Supported operating systems: Windows 8, Windows 7, Windows Server 2003, Windows
Server 2008, Windows Server 2008 R2, Windows Vista, Windows XP
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Required Prerequisite Software (Installed automatically by the installer):
*+  Windows Installer 4.5
*  Microsoft NET Framework 4
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Setup
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Server Setup

To install eDoc Organizer Business server start by double clicking on the eDoc Organizer
Business Server.exe file located in the download package.

Prerequisites

£ eDoc Organizer Business Server Setup

Prerequisites

These programs are needed for the application to run. Click on the check box
next to a prerequisite to select it for install or to skip it.

MName Version Action
Windows Installer 4.5 for Window... Required: 4.5 or higher. Found: ... Install
.NET Framework 4.0 Required: 4.0 or higher. Found: ... Download
.NET Framework 3.5 SP1 Required: 3.5 or higher. Found: ... Download
Windows PowerShell 1.0 (XP-x86)  Required: 1.0 or higher. Found: ... Install
SQL Server 2008 Express R2 Required: any. Found: nothing. Download

Press the Next button to download the prerequisites.

[ < Back ][ Next > ] [ Finish ][ Cancel ]

Note: If your computer doesn’t have the required software to run eDoc Organizer Business
Server the setup program will ask you to install those components first. Please install these
required components before proceeding.
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Installing eDoc Organizer Business Server

Welcome to the eDoc Organizer Business Server Setup
Wizard

The Setup Wizard will install eDoc Organizer Business Server on your computer. Click Next to continue or
close the window to exit the Setup Wizard.

<& eDoc Organizer Business Server Setup @

Click Next on the welcome Dialog.
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<& eDoc Organizer Business Server Setup @

/ Read the eDoc LLC Licence Terms

accept the eDoc LLC Licence Terms, close this window to cancel the installation.

To continue you must read and accept the terms of this agreement. If you do not want ko @

eDoc Organizer Business Server End User License Agreement

[ »

Welcome to eDoc Organizer Business Server. This page explains the terms by which
you may use our Product (as defined below). By clicking the "Accept" button in the
installer, or otherwise accessing or using our Product, you signify that you have read,
understood, and agree to be bound by this End User License Agreement
("Agreement").

For purposes of this Agreement "you" shall mean ether you as an individual or the business,
government entity or entities on whose behalf you are accepting this Agreement and who is
afforded all rights and bound by all terms under the Agreement. You represent that you are
authorized to accept these terms and conditions. If you do not agree to be bound by this
Agreement in its entirety, please click the "Decline” button in the installer and do not attempt to use
any of the products accompanying this Agreement.

This Agreement relates to eDoc Organizer Business Server, an eDoc LLC. ("Licensor") product -

I accept the terms of this agreement.

Please read the eDoc Organizer Business Server End User License Agreement carefully. If you
agree with the terms of the license agreement, click | accept and then click Next.
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«&- eDoc Organizer Business Server Setup (o] ® [

l Choose a file location

To install in this Folder, click "Mext". To install to a different folder, enter it below or click "Browse",

C:\Program Files (x86)\eDoc LLC\eDoc Organizer Business Server),

Total space required on drive: 11 MB
Space available on drive: 29 GB
Remaining free space on drive: 29 GB

[ < Back ][ Mext = ]

Select the folder where you would like to install eDoc Organizer Business Server and click Next.
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Begin installation of eDoc Organizer Business Server

Click Install to begin the installation. If you want to review or change any of your installation settings,
click Back. Close the window to exit the wizard.

[ < Back ]I Install

Click Install on the Confirm Installation Dialog to start the installation process.

<& eDoc Organizer Business Server Setup @
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<& eDoc Organizer Business Server Setup @

@ Installation Progress

Installing eDoc Organizer Business Server...

Please wait for the installation to complete. Click Yes on anywindows security message you get
atthe time of installation.
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<& eDoc Organizer Business Server Setup @

eDoc Organizer Business Server has been successfully
installed.

Run eDoc Organizer
Business Server

Close

Click Run eDoc Organizer Business Server on the Installation Complete Dialog to start the server
console.
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Configuring eDoc Organizer Business Server

«&s eDoc Organizer Business Server Console E]l = |@

\@, eDoc Organizer e e 1

= Business Edition

Settings Backup Restore Recycle Bin

Connection

Port: SIS

Search Index

Rebuild

Start Server Stop Server

eDoc Organizer Business Server Console will start up
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&= eDoc Organizer Business Server Console

Qr eDoc Organizer Sapver Console

= Business Edition

Settings Backup Restore Recycle Bin

Connection

SIS hIEss | 192.168.1.5

Zelgell 5805

Security

| |
Search Index

‘ Rebuild \

Start Server Stop Server

From the Server IP Address drop down list select the Intranet IP Address. This IP address will be
used to connect the clients to the server.

Please ensure that the clients can reach the server through this IP address. The IP address should
not be a 127.0.0.1 loop back IP address for the computer.
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«£&» eDoc Organizer Business Server Console

\f}, eDoc Organizer Sapver Console

= Business Edition

Settings up Restore Recycle Bin

Connection

SIS RN h I 192.168.1.5

267l 5805
plotel 8o - C:\eDoc Organizer Document Store

Security

Search Index

Rebuild

Start Server Stop Server

Click the Browse button and select an empty folder on the the computer to use as the document
storage location.
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<& eDoc Organizer Users = (EcN <
& Add

Username: Administrator
Password: Password

Administrator

Note: The default install of eDoc Organizer Network Edition adds an administrator user to the
system automatically. Click on Manage Users button to add more users.
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& eDoc Organizer Business Server Console

Qa— eDoc Organizer Sapver Console

= Business Edition

Settings Backup Restore Recycle Bin

Connection

Server IP Address: [EREPRL:RE (>
260l 5805
plotel 8o - C:\eDoc Organizer Document Store

Search Index

Rebuild

Start Server Stop Server

Click Start Server button to start the eDoc Organizer Business Server. Once the server is started
the clients will be able to connect to it via the network.

Note: If you have a Firewall or other Security program installed on the server machine, you might
be prompted to allow “edoc.organizer.server.exe” or “eDoc Organizer Server” access to your
network. Please ensure that the program is granted access to communicate via your firewall on
the portnumber (5805 by default) you have specified.
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«£&» eDoc Organizer Business Server Console

gr eDoc Organizer Sepver Console

= Business Edition

Settings Backup Restore Recycle Bin

Connection

Server IP Address: | 27

Port: ESELS
ITI @S Gl C:\eDoc Organizer Document Store Browse

Security

Search Index

Rebuild

Start Server Stop Server

eDoc Organizer Business Edition Administrator Guide - 20



Client Setup

To install eDoc Organizer Business Client start by double clicking on the eDoc Organizer
Business Client.exe file located in the download package.

Note: If your computer doesn’t have the required software to run eDoc Organizer Business Client

the setup program will ask you to install those components first. Please install these required
components before proceeding.

~

<& eDoc Organizer Business Client Setup @

Welcome to the eDoc Organizer Business Client Setup
Wizard

The Setup Wizard will install eDoc Organizer Business Client on your computer, Click Next to continue or
close the window to exit the Setup Wizard.

Click Next on the welcome Dialog.
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<& eDoc Organizer Business Client Setup @

/ Read the eDoc LLC Licence Terms

To continue you must read and accept the terms of this agreement. If you do not want to
accept the eDoc LLC Licence Terms, close this window to cancel the installation.

eDoc Organizer Business Client End User License Agreement

[ »

Welcome to eDoc Organizer Business Client. This page explains the terms by which
you may use our Product (as defined below). By clicking the "Accept" button in the
installer, or otherwise accessing or using our Product, you signify that you have read,
understood, and agree to be bound by this End User License Agreement
("Agreement").

For purposes of this Agreement "you" shall mean ether you as an individual or the business,
government entity or entities on whose behalf you are accepting this Agreement and who is
afforded all rights and bound by all terms under the Agreement. You represent that you are
authorized to accept these terms and conditions. If you do not agree to be bound by this
Agreement in its entirety, please click the "Decline” button in the installer and do not attempt to use
any of the products accompanying this Agreement.

This Agreement relates to eDoc Organizer Business Client, an eDoc LLC. ("Licensor") product (the «

I accept the terms of this agreement.

Please read the eDoc Organizer Business Client End User License Agreement carefully. If you
agree with the terms of the license agreement, click | accept and then click Next.
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«&- eDoc Organizer Business Client Setup (o] ® [

l Choose a file location

To install in this Folder, click "Mext". To install to a different folder, enter it below or click "Browse",

C:\Program Files (x86)\eDoc LLC\eDoc Organizer Business Client),

Total space required on drive: 53 MB
Space available on drive: 28 GB
Remaining free space on drive: 28 GB

[ < Back ][ Mext = ]

Select the folder where you would like to install eDoc Organizer Business Client and click Next.
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Begin installation of eDoc Organizer Business Client

Click Install to begin the installation. If you want to review or change any of your installation settings,
click Back. Close the window to exit the wizard.

[ < Back ][ Install ]

Click Install on the Confirm Installation Dialog to start the installation process.

<& eDoc Organizer Business Client Setup @
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<& eDoc Organizer Business Client Setup @

@ Installation Progress

Installing prerequisite software

Installing eDoc Organizer Business Client. ..

Please wait for the installation to complete. Click Yes on any windows security message you get
at the time of installation.
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«& eDoc Organizer Business Client Setup

eDoc Organizer Business Client has been successfully
installed.

Close

Click Close on the Installation Complete Dialog.

Start eDoc Organizer Business Client by going to Start > All Programs > eDoc Organizer Business
Client > eDoc Organizer Business Client menu shortcut created by the installer.

Note: You will have to provide User name and Password to all users along with the IP address
and port number (default 5805) that the server is listening on so that they can log into the
eDoc Organizer Business Client application.
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d

=5a eDoc Organizer Server Log On

f;/, eDoc Organizer

~

User name:

Administrator

Password:

IP Address: 192.168.1.5 Port: 5805

On the Log On screen enter the User name and Password along with the Server IP address and
port number and click OK.

EDOC ORGANIZER BUSINESS CLIENT (TRIAL)
File View Tools Help

Selected Documents)
Filter Documents
Show All Files

¥ Date

Results Filtered By: « Months
Show Unlabeled Documents Onli .
Y [:] February
B [] March

O Apri
E may
. June
D July
. August
. September

|:| October
- Maovimmnbne

Click on labels to filter documents by Drag and drop labels on documents to link
them. 0 Selected | 0 Shown | 0 Total @ them. i

Once eDoc Organizer Business clientis up and running the users can start using it to Store and
Organize their documents.
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Additional Information
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Data Migration Wizard

Data Migration Wizard allows you to transfer data from eDoc Organizer Home Edition to eDoc
Organizer Business Edition (on the same computer). To start the migration wizard go to Start > Al
Programs > eDoc Organizer Business Server > Data Migration Wizard menu item.

Data Migration Wizard requires Microsoft SQL Server Compact 4.0 to be installed on the
server. Please download and install it directly from the Microsoft Download Website at
http://www.microsoft.com/en-us/download/details.aspx?id=17876

Data Migration Wizard Window

eDoc Organizer Data Migration Wizard =

%” eDoc Organizer Data Migration Wizard

eDoc Organizer Data Migration Wizard helps you migrate data from Home Edition of
eDoc Organizer to the Business Edition located on the same computer, Click the Start
Migration button to start the data migration process.

Please close all eDoc Organizer processes before starting the migration process.

Start Migration

Click on the Start Migration button.

Data Deletion Warning 23

Data Migration Process will delete all the current data stored in eDoc
! % Organizer Business Edition installed on this computer. Do you want to
continue?

You will be warned that all existing data from your Business Edition will be delete. If you want to
continue, click Yes.
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eDoc Organizer Data Migration \Wizard

@ eDoc Organizer Data Migration Wizard

eDoc Organizer Data Migration Wizard helps you migrate data from Home Edition of
eDoc Organizer to the Business Edition located on the same computer. Click the Start
Migration button to start the data migration process.

Locating eDoc COrganizer Home Edition...OK
Locating eDoc Organizer Business Edition...CK
Deleting eDoc Organizer Business Edition data...OK
Transferring Database...CK

Transferring Files...OK

Data Migration Completed Successfully.

Please close all eDoc Organizer processes before starting the migration process.

E Start Migration i

Data transfer successful message.
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Install Server as Windows Service

eDoc Organizer Business Server can be installed and run as a Windows Service. This allows the
server to start up automatically every time windows starts up without the need for a userto log in
and start the server manually.

Note: You should configure and test eDoc Organizer Business Server using the eDoc

Organizer Business Server Console and ensure it is funcitoning properly before setting it up
to run as a Windows Service.

Internet
Internet Explorer
&5 E-mail
d Outlook Express
" MSN
® Windows Media Playe

@ Set Program Access and Defaults
& Windows Catalog
% windows Update

) Accessories

fi eDoc Organizer Business Server

l@ Games »

) Microsoft SQL Server 2008 I

*. Data Migration Wizard

& eDoc Organizer Business Server

Install As Windows Service

) Microsoft SQL Server 2008 R2

d Windows Messenger 4‘@ Startup ’
L ) Windows Powershell 1.0 »
@ Tour Windows XP
& Internet Explorer
» | Files and Settings Tra \’ MSN
Y% \Wizard .
fear ﬁ] Qutlook Express

Remote Assistance

Windows Media Player

Windows Messenger

&% o

AllPrograms B Windows Movie Maker

To install eDoc Organizer Business Server as a Windows Service, go to Start > All Programs >
eDoc Organizer Business Server > Install as Windows Service menu item.
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File Action Yiew Help
= HEFRR LE »= 0=

% Services (Local)

Services (Local)

eDoc Organizer Server

Start the service

Description:
eDoc Organizer Business Edition Server
Windows Service

Mame

% .NET Runtime Optimization Servi...
%Alerter
%Appﬁcation Layer Gateway Service
%Application Management
84 ASPNET State Service
%Automatic Updates
%Backgmund Intelligent Transfer ...
%ClipBook
%COM+ Event System
%COM+ System Application
%Computer Browser
%Cryptographic Services

DCOM Server Process Launcher
484 DHCP Client
%Distributed Link Tracking Client

%Distributed Transaction Coordina...

Description

Microsoft .NET Framework ...
Motifies selected users and...
Provides support for 3rd p...

Provides software installati...
Provides support for out-o...
Enables the download and ...
Transfers data between cli...
Enables ClipBook Viewer to...
Supports System Event No...
Manages the configuration. ..
Maintains an updated list o...
Provides three manageme...

Provides launch functionali...
Manages network configur. ..
Maintains links between NT...
Coordinates transactions t...

Status

Started

Started

Started

Started

Started

Started

Started
Started

Startup Type

Automatic
Disabled
Manual
Manual
Manual
Automatic
Automatic
Disabled
Manual
Manual
Automatic
Automatic
Automatic
Automatic
Automatic
Manual

Log On As
Local System
Local Service
Local Service
Local System
MNetwork S...
Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local System
Network S...

B
%eDoc Organizer Server

&r\ Frrow Danavkinn Savuvica

eDoc Organizer Business E...

Al avvew vanavkina Foav o

Skavkad

Automatic

fkaraakic

Local System ‘

I Aaral Suckam

Event Log
%Extensible Authentication Protoc...
%Fast User Switching Compatibility
%nHealth Key and Certificate Mana...

Enables event log messaaq...
Provides windows clients E...
Provides management for ...
Manaages health certificate. ..

Started

Automatic
Manual
Manual
Manual

Local System
Local System
Local System
Local System

|>

(<

Extended A Standard /

Open Services Console and start eDoc Organizer Server by right clicking on it and clicking on Start

in the context menu.
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o .
% Services

File Action View Help

l\@ 2 o [ ] (T3

eDoc Organizer Server MName Description Status Startup Type Log On As
% .NET Runtime Optimization Servi... Microsoft .NET Framework ... Automatic Local System
%eos%at:letli:r:;iice By alerter Notifies selected users and... Disabled Local Service
— %Application Layer Gateway Service Provides support for 3rd p...  Started Manual Local Service
%Application Management Provides software installati... Manual Local System
Description: . i %ASP,NET State Service Provides support for out-o... Manual Metwork S...
333;3:3 g':f;;: usiness Edition Server %Automatic Updates Enables the download and ...  Started Automatic Local System
%Background Intelligent Transfer ... Transfers data between cli... Started Automatic Local System
%ClipBook Enables ClipBook Viewer to... Disabled Local System
%COM+ Event System Supports System Event No...  Started Manual Local System
%COM+ System Application Manages the configuration... Manual Local System
%Computer Browser Maintains an updated list o... Automatic Local System
%Cryptographic Services Provides three manageme...  Started Automatic Local System
DCOM Server Process Launcher Provides launch functionali...  Started Automatic Local System
%DHCP Client Manages network configur...  Started Automatic Local System
%Diskributed Link Tracking Client Maintains links between NT...  Started Automatic Local System
%Distributed Transaction Coordina... Coordinates transactions t... Manual MNetwork S...

e
%eooc Organizer Server eDoc Organizer Business E...  Started Autornatic Local System
e Py Spurtmyg ¥

%Event Log Enables event log messag...  Started Automatic Local System
%R Extensible Authentication Protoc... Provides windows clients E. .. Manual Local System
%Fast User Switching Compatibility — Provides management for ... Manual Local System
“RaHealth Key and Certificate Mana... Manages health certificate. .. Manual Local System

%y Services (Local) 4 Services (Local)

~

\ Extended A Standard /

Make sure that Clients can still connect to the server.

If you are unable to connect, make sure that your firewall if configured correctly to allow the server

to listen on the specified port.

Troubleshooting Windows Service Startup Issues

Restart your server to ensure that the eDoc Organizer Server Windows Service starts up

automatically after a reboot. If it doesn't, it is probably because itis starting up before Microsoft

SQL Server service and stopping automatically because it cannot connect to the database server.

There are two ways you are correct the problem:
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1. Set Windows Service startup type to Automatic (Delayed Start)

eDoc Organizer Server Properties (Local Computer) @

General \ Log On [ Recovery | Dependencies‘

Service name: eDocOrganizer_Server

Display name: eDoc Organizer Server
Description: eDoc Organizer Business Edition Server Windows  »
Service

-

Path to executable:
"C:\Program Files (x86)\eDoc LLC\eDoc Organizer Business Server\EDoc.|

Startup type: [Automatic [Delayed Start) v

Help me confiqure service startup options.

Service status:  Stopped

Stop Pause Resume

You can specify the start parameters that apply when you start the service
from here.

Start parameters:

[ 0K ][ Cancel ][ Apply ]

Windows 7 and higher versions of Windows have a new startup type for Services: Automatic
(Delayed Start).

Setting eDoc Organizer Server service's Startup type to Automatic (Delayed Start) will ensure that it
starts up after Microsoft SQL Server is up and running.
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2. Make eDoc Organizer Server service dependent on SQL Express service

eDoc Organizer Server Properties (Local Computer) @

General | Log On | Recovery| Dependencies |

Some services depend on other services,system drivers and load order
aroups. If a system component is stopped or is hot running properly,
dependent services can be affected.

eDoc Organizer Server

This service depends on the following system components

[ “n EEE————

( (TR R N

® 4 SOL Server (SOLEXPRESS)

[ oK ][ Cancel ]

TR T ———

On older operating systems, you can set eDoc Organizer Server service to be dependent upon
SQL Express service to ensure thatit starts up after Microsoft SQL Server.
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i Registry Editor
File Edit View Favorites Help

(1 dmload A || Name Type Data
a dmserver (Default) REG_S5Z (value not set)
@ O3 DMusic ab]DependOnGroup  REG_MULTI_SZ
8 Po=cache [ab]Dependonservice  REG_MULTI_SZ Spooler MSSQLESQLEXPRESS
D g;:;?c Eh:]Descriptinn REG_SZ eDoc Organizer Business Edition Server Windows Service
& drmkaud DisplayName REG_SZ eDoc Organizer Server
(2] EapHost ErrorControI REG_DWORD 0x00000001 (1)
423 eDocOrganizer_Ser FailureActions REG_BINARY 000000000000 00000000000003000000530...
(1 ERSve = ImagePath REG_SZ "C:\Program Files\eDoc LLCleDoc Organizer Business S...
-] Eventlog || [2Bobjecthiame REG_5Z Edit Multi-String
(] EventSystem (8] start REG_DWORD
(2] Fastfat B8] Type REG_DWORD Value name:
(] FastUserSwitchingC e
; g ii.cs Value data:
(21 Flpydisk Spoole
(] Fltmgr MSSOLESOLEXPRESS
(] FontCache3.0.0.0
#- (] Fs_Rec
(] Fdisk
-] Gpc
(1 helpsve
@] Hidsery
{2 hkmsvc
-1 hpn
(O HTTP
(] HTTPFilter
(1 izomgmt l 0K ] [ Cancel ]
-] izomp v
< i | 3

My Computer\HKEY _LOCAL_MACHINE\SYSTEM\CurrentControlSet|Services\eDocOrganizer _Server

Please refer to the following microsoft article for details on how to make a service dependent on

another service: http://support.microsoft.com/kb/193888
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Troubleshooting

Why is my eDoc Organizer Client not able to connect to the Server? | get the following
message below.

~

Unable to connect to eDoc Organizer Server @

( v ‘| Unable to connect to the server, Please make sure the IP Address and
‘S@# Port number for the server are correct.

If you belive that you have entered the correct information (IP Address and Port Number) in the
Server Log On dialog and you still keep receiving this error it most likelyis a Firewall issue on the
Server or the Client computer. Configure your firewall software to allow communiation on the Port
specified in the configuration. It might be easier to add the Client and Server applications
themseleves to your firewalls exception list rather than configure the individual firewall port rules.
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